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(54) PORTABLE INFORMATION TERMINAL SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To prevent an unfair trade request or 
the like from someone other than an orderer before a formal 
contract by receiving the trade contents sent from a service 
company for the sake of confirmation and sending specified 
information on approval and non-approval. 
SOLUTION: In the case of ordering a product on an internet, an 
orderer 4 uses his own personal computer 2 at home 6 and orders 
a temporary product to a service company 7 by way of the 
internet. The service company 7, which received the order at their 
own computer 3, does not conclude a contract at this point but 
uses a telephone line and sends trade confirmation contents to the 
orderer 4. The route at this time is from a route 10 to a route 1 1 
by way of a telephone company 8. The trade confirmation contents 
are received by a portable information terminal 1 and are displayed 
on a display panel 21. The orderer 4 uses an input button to 
specify that the received trade contents are approved when the 
contents are without errors and inform the service company of his 
intention. 
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CLAIMS 



[Claim(s)] 

[Claim 1] In the personal digital assistant which has a bidirectional radio means, it is related with the contents 
of dealings for which the owner of a personal digital assistant made demands on the service firm using another 
means of communications. A means to receive the contents of dealings transmitted from this service firm for the 
check, and to display it, The personal digital assistant system characterized by having the user interface which 
specifies the license and disapproval over the contents, and a means to transmit again the information on the 
specified license and disapproval to a service firm. 

[Claim 2] The personal digital assistant system characterized by establishing a means to encipher decryption of 
receiving contents, and transmitting contents in the personal digital assistant of claim 1. 
[Claim 3] The personal digital assistant system which realizes high security using this personal digital assistant 
by transmitting the last license and disapproval of dealings to a service firm as a result of the owner of the 
personal digital assistant of claim 1 receiving the contents transmitted for this service firm to the check of the 
contents of dealings required of the service firm using another means of communications, such as the Internet, 
with a personal digital assistant and checking the contents. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the improvement technique in dependability of a commercial 

transaction in which computer networks, such as the Internet, were used. 

[0002] 

[Description of the Prior Art] The means of a service firm transmitting again and checking the electronic mail 
for a contents check to dealings demand-origin, as a means for raising the dependability in the commercial 
transaction using computer networks, such as the Internet, conventionally, is common. 
[0003] 

[Problem(s) to be Solved by the Invention] In a Prior art, it is mischievous and the trouble of a child ordering an 
article using the personal computer at a home occurs. 

[0004] In the commercial transaction by the Internet etc., before the last sanction is performed, the purpose of 
this invention is providing the person concerned with dealings who has decisive power with a means checking 
the contents, and is to realize a safe electronic commerce system. 
[0005] 

[Means for Solving the Problem] In this invention, in order to solve the above-mentioned purpose, using the 
personal digital assistant which has a bidirectional radio means, the contents of dealings required of the service 
firm using means of communications, such as the Internet, from the requiring agency are again transmitted to a 
claimant using another means of communications for a check from a service firm, and the means which a 
claimant can check is established. 
[0006] 

[Embodiment of the Invention] The personal digital assistant which has a bidirectional radio means receives 
what was transmitted from the service firm for the check about the contents of dealings required of the service 
firm using the Internet etc., and displays it. And as a result of checking the contents, the claimant of dealings 
specifies the license and disapproval over the contents using the user interface of a personal digital assistant, 
and transmits to a service firm again, thereby — the claimant of dealings — him — the unfair-dealings demand 
from except etc. can be prevented before a formal contract. Furthermore, since the mistake of the contents by a 
communicative defect etc. can also be checked, reliable electronic commerce becomes possible. 
[0007] One example of this invention is explained using drawing 3 from drawing 1 . It is the flow chart with 
which the conceptual diagram in which drawing 1 shows the service arrangement of one example of this 
invention, and drawing 2 show the external view of the personal digital assistant of this invention, and drawin g 
3 shows the service procedure of this invention. 

[0008] In drawing 1 , the personal computer which 1 has in a personal digital assistant and 2 has in a home, the 
computer of the mail order service firm where 3 receives an order by the Internet, the order people whom 4 
orders a mail order from a home with a personal computer, the mail order service firm where the Internet circuit 
and 6 receive order people's house by the Internet, and, as for 7, 5 receives an order, and 8 express the telephone 
company, and, as for 9, the telephone line and the arrow head of 10-13 express the direction of communicative. 
[0009] In drawing 2 , the input carbon button which specifies that 21 approves a liquid crystal display panel and 
the contents of dealings which 22 received, the input carbon button which specifies what 23 cancels the 
received contents of dealings for (it does not approve), and 24 and 25 are the carbon buttons for scrolling of a 
display panel. 

[0010] In drawing 3 The temporary order process of the goods in the Internet course [31], The process to 



which a service firm sends the contents of a check to order people about the order which 32 received by the 
telephone line, The process in which, as for 33, order people receive the contents of a check from a service firm 
with a personal digital assistant, The process in which 34 checks the contents of a check in which order people 
were seen off from the service firm with the personal digital assistant, As for the process which connects that to 
a service firm, and 36, a contract is concluded in a forward type using the input carbon button which specifies 
that 35 approves the received contents of dealings. The process which a service firm reports to a service firm 
that that is using the process by which formalities of goods dispatch etc. are started, and the input carbon button 
which specifies what 37 cancels the received contents of dealings for (it does not approve), and 38 are processes 
in which a service firm cancels order. 

[001 1] First, the case where the Internet orders goods is considered. The order people 4 order temporary goods 
from a house 6 via the Internet to the service firm 7 using their own personal computer 2. The service firm 7 
which received the order by computer 3 of its company does not conclude a formal contract at this time, and 
transmits the contents of a dealings check to the order people 4 using the telephone line. The path at that time 
turns into a path 1 1 from a path 10 via the telephone company 8. It is received by the personal digital assistant 1 
and the contents of a dealings check are displayed on a display panel 21. If the order people 4 are correct by the 
contents, they will connect that to a service firm using the input carbon button 22 which specifies approving the 
received contents of dealings. The path at that time turns into a path 13 from a path 12 via the telephone 
company 8. 

[0012] On the other hand, when there is no memory which has a mistake in the contents and which was case [ a 
memory ] or ordered, the order people 4 tell that to a service firm using the input carbon button 23 which 
specifies what the received contents of dealings are canceled for (it does not approve). If a flow chart shows 
these procedure of a series of, it will become like drawing 3 . It is effective in dealings of them being 
manageable, wherever it can check it and may be in, even when others order an article even if, using the 
personal computer of a house unjustly if the personal digital assistant 1 is carried even when order people stay 
away from a house for a long period of time according to this method. 

[0013] Although this example explained the example of the mail order which used the Internet, it is applicable 
to all the commercial transactions of a bank or others. Moreover, the safety of a system can be further improved 
by enciphering the data in the communication link of the check to order people from a service firm, and the 
communication link of the communication of the license and disapproval of dealings from order people in a 
service firm. 
[0014] 

[Effect of the Invention] according to this invention — the claimant of dealings — him — the unfair-dealings 
demand from except etc. can be prevented before a formal contract. On the other hand, since the mistake of the 
contents by a communicative defect etc. can also be checked, reliable electronic commerce becomes possible. 
Furthermore, if the personal digital assistant is carried even when order people stay away from office or a house 
for a long period of time, even if others order an article unjustly by their own computer, it will it-check and will 
be effective in dealings of them being always manageable. Moreover, the method of this invention is applicable 
to dealings of the banks and others which used the Internet etc. 
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TECHNICAL FIELD 



[Field of the Invention] This invention relates to the improvement technique in dependability of a commercial 
transaction in which computer networks, such as the Internet, were used. 
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PRIOR ART 



[Description of the Prior Art] The means of a service firm transmitting again and checking the electronic mail 
for a contents check to dealings demand-origin, as a means for raising the dependability in the commercial 
transaction using computer networks, such as the Internet, conventionally, is common. 
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EFFECT OF THE INVENTION 



[Effect of the Invention] according to this invention — the claimant of dealings — him — the unfair-dealings 
demand from except etc. can be prevented before a formal contract. On the other hand, since the mistake of the 
contents by a communicative defect etc. can also be checked, reliable electronic commerce becomes possible. 
Furthermore, if the personal digital assistant is carried even when order people stay away from office or a house 
for a long period of time, even if others order an article unjustly by their own computer, it will it-check and will 
be effective in dealings of them being always manageable. Moreover, the method of this invention is applicable 
to dealings of the banks and others which used the Internet etc. 
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TECHNICAL PROBLEM 



[Problem(s) to be Solved by the Invention] In a Prior art, it is mischievous and the trouble of a child ordering an 
article using the personal computer at a home occurs. 

[0004] In the commercial transaction by the Internet etc., before the last sanction is performed, the purpose of 
this invention is providing the person concerned with dealings who has decisive power with a means checking 
the contents, and is to realize a safe electronic commerce system. 
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MEANS 



[Means for Solving the Problem] In this invention, in order to solve the above-mentioned purpose, using the 
personal digital assistant which has a bidirectional radio means, the contents of dealings required of the service 
firm using means of communications, such as the Internet, from the requiring agency are again transmitted to a 
claimant using another means of communications for a check from a service firm, and the means which a 
claimant can check is established. 
[0006] 

[Embodiment of the Invention] The personal digital assistant which has a bidirectional radio means receives 
what was transmitted from the service firm for the check about the contents of dealings required of the service 
firm using the Internet etc., and displays it. And as a result of checking the contents, the claimant of dealings 
specifies the license and disapproval over the contents using the user interface of a personal digital assistant, 
and transmits to a service firm again, thereby — the claimant of dealings — him — the unfair-dealings demand 
from except etc. can be prevented before a formal contract. Furthermore, since the mistake of the contents by a 
communicative defect etc. can also be checked, reliable electronic commerce becomes possible. 
[0007] One example of this invention is explained using drawing 3 from drawing 1 . It is the flow chart with 
which the conceptual diagram in which drawing 1 shows the service arrangement of one example of this 
invention, and drawing 2 show the external view of the personal digital assistant of this invention, and drawing 
3 shows the service procedure of this invention. 

[0008] In drawing 1 , the personal computer which 1 has in a personal digital assistant and 2 has in a home, the 
computer of the mail order service firm where 3 receives an order by the Internet, the order people whom 4 
orders a mail order from a home with a personal computer, the mail order service firm where the Internet circuit 
and 6 receive order people's house by the Internet, and, as for 7, 5 receives an order, and 8 express the telephone 
company, and, as for 9, the telephone line and the arrow head of 10-13 express the direction of communicative. 
[0009] In drawing 2 , the input carbon button which specifies that 21 approves a liquid crystal display panel and 
the contents of dealings which 22 received, the input carbon button which specifies what 23 cancels the 
received contents of dealings for (it does not approve), and 24 and 25 are the carbon buttons for scrolling of a 
display panel. 

[0010] In drawing 3 The temporary order process of the goods in the Internet course [31], The process to 
which a service firm sends the contents of a check to order people about the order which 32 received by the 
telephone line, The process in which, as for 33, order people receive the contents of a check from a service firm 
with a personal digital assistant, The process in which 34 checks the contents of a check in which order people 
were seen off from the service firm with the personal digital assistant, As for the process which connects that to 
a service firm, and 36, a contract is concluded in a forward type using the input carbon button which specifies 
that 35 approves the received contents of dealings. The process which a service firm reports to a service firm 
that that is using the process by which formalities of goods dispatch etc. are started, and the input carbon button 
which specifies what 37 cancels the received contents of dealings for (it does not approve), and 38 are processes 
in which a service firm cancels order. 

[001 1] First, the case where the Internet orders goods is considered. The order people 4 order temporary goods 
from a house 6 via the Internet to the service firm 7 using their own personal computer 2. The service firm 7 
which received the order by computer 3 of its company does not conclude a formal contract at this time, and 
transmits the contents of a dealings check to the order people 4 using the telephone line. The path at that time 
turns into a path 1 1 from a path 10 via the telephone company 8. It is received by the personal digital assistant 1 
and the contents of a dealings check are displayed on a display panel 21. If the order people 4 are correct by the 



contents, they will connect that to a service firm using the input carbon button 22 which specifies approving the 
received contents of dealings. The path at that time turns into a path 13 from a path 12 via the telephone 
company 8. 

[0012] On the other hand, when there is no memory which has a mistake in the contents and which was case [ a 
memory ] or ordered, the order people 4 tell that to a service firm using the input carbon button 23 which 
specifies what the received contents of dealings are canceled for (it does not approve). If a flow chart shows 
these procedure of a series of, it will become like drawing 3 . It is effective in dealings of them being 
manageable, wherever it can check it and may be in, even when others order an article even if, using the 
personal computer of a house unjustly if the personal digital assistant 1 is carried even when order people stay 
away from a house for a long period of time according to this method. 

[0013] Although this example explained the example of the mail order which used the Internet, it is applicable 
to all the commercial transactions of a bank or others. Moreover, the safety of a system can be further improved 
by enciphering the data in the communication link of the check to order people from a service firm, and the 
communication link of the communication of the license and disapproval of dealings from order people in a 
service firm. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is the conceptual diagram showing the service arrangement of one example of this invention. 
[Drawing 2] It is the external view of the personal digital assistant of this invention. 
[Drawing 3] It is the flow chart which shows the service procedure of this invention. 
[Description of Notations] 

1 [ 4 / ~ Order people's house / 7 — A mail order service firm, 8 — telephone company, / — Order people, 5 — 
The Internet circuit 6 ] ~ A personal digital assistant, 2 - The personal computer, 3 at a home — Computer of a 
mail order service firm 9 — Telephone line 10-13 — The direction of communicative, 21 — Liquid crystal 
display panel, 22 — Input carbon button 23 — 24 An input carbon button, 25 - The carbon button for scrolling 
of a display panel, 3 1 -- A temporary order process, 32 -- Process 33 [ 35 / 37 -- A process, 38 -- Process. / — A 
process, 36 -- Process ] -- A process, 34 -- Process 



[Translation done.] 



* NOTICES * 

JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer. So the translation may not reflect the original precisely. 

2. **** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



DRAWINGS 
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